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Process certificate 

K-106272-3 
  

Issued 2026-07-06   

Valid until indefinite   
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Remote‍‍‍Access‍‍‍for‍‍‍Remote‍‍‍Service‍‍‍Provider  
 

Statement by Kiwa 
Kiwa‍‍‍states‍‍‍with‍‍‍this‍‍‍product‍‍‍certificate,‍‍‍that‍‍‍is‍‍‍issued‍‍‍in‍‍‍accordance‍‍‍with‍‍‍the‍‍‍Kiwa‍‍‍Regulations‍‍‍
for‍‍‍Certification,‍‍‍that‍‍‍there‍‍‍is‍‍‍legitimate‍‍‍confidence‍‍‍that‍‍‍the‍‍‍service‍‍‍provided‍‍‍by 

IG Telekommunikation und 
Sicherheit 

meets‍‍‍the‍‍‍requirements‍‍‍of‍‍‍the‍‍‍Kiwa‍‍‍certification‍‍‍scheme‍‍‍K21048/02‍‍‍dated.‍‍‍ 
September‍‍‍9th,‍‍‍2020‍‍‍Secure‍‍‍Remote‍‍‍Access‍‍‍for‍‍‍Remote‍‍‍Services. 
 
Kiwa‍‍‍Nederland‍‍‍B.V.‍‍‍gives‍‍‍the‍‍‍certification‍‍‍trademark‍‍‍in‍‍‍license‍‍‍to‍‍‍IG‍‍‍Telekommunikation‍‍‍und‍‍‍
Sicherheit‍‍‍for‍‍‍the‍‍‍service‍‍‍performed‍‍‍under‍‍‍certificate. 

Signature 
  

Wim‍‍‍van‍‍‍Loon 
Managing‍‍‍Director‍‍‍Nederland 

 

 

This‍‍‍certificate‍‍‍remains‍‍‍the‍‍‍property‍‍‍of‍‍‍Kiwa.‍‍‍Publication‍‍‍of‍‍‍this‍‍‍certificate‍‍‍is‍‍‍allowed. 
Advice:‍‍‍consult‍‍‍www.kiwa.com‍‍‍in‍‍‍order‍‍‍to‍‍‍ensure‍‍‍that‍‍‍this‍‍‍certificate‍‍‍is‍‍‍still‍‍‍valid.‍‍‍ 
 

 
 
 
 
 
 
 
 
 

 

http://www.kiwa.nl/
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Technical‍‍‍Approval 

Certificate 

K-106272-3 
 

General specification of the process 
This‍‍‍certificate‍‍‍confirms‍‍‍that‍‍‍the‍‍‍process,‍‍‍including‍‍‍its‍‍‍enabling‍‍‍chain‍‍‍of‍‍‍entities,‍‍‍complies‍‍‍with‍‍‍the‍‍‍requirements‍‍‍of‍‍‍the‍‍‍
certification‍‍‍scheme‍‍‍K21048‍‍‍‘Secure‍‍‍Remote‍‍‍Access‍‍‍for‍‍‍Remote‍‍‍Services’.‍‍‍ 
These‍‍‍requirements‍‍‍cover‍‍‍general‍‍‍safety‍‍‍and‍‍‍security‍‍‍provisions,‍‍‍as‍‍‍well‍‍‍as‍‍‍relevant‍‍‍requirements‍‍‍for‍‍‍interconnections‍‍‍
between‍‍‍entities‍‍‍and‍‍‍access‍‍‍mechanisms.‍‍‍They‍‍‍also‍‍‍address‍‍‍the‍‍‍associated‍‍‍mobile‍‍‍application,‍‍‍supported‍‍‍development‍‍‍
and‍‍‍functional‍‍‍components,‍‍‍configuration‍‍‍and‍‍‍change‍‍‍management,‍‍‍uptime‍‍‍and‍‍‍availability,‍‍‍and‍‍‍business‍‍‍continuity.‍‍‍In‍‍‍
addition,‍‍‍they‍‍‍include‍‍‍requirements‍‍‍related‍‍‍to‍‍‍authenticity,‍‍‍accountability,‍‍‍time‍‍‍constraints,‍‍‍and‍‍‍the‍‍‍manufacturer’s‍‍‍
processes‍‍‍and‍‍‍quality‍‍‍management‍‍‍system. 
 
Process specification and demarcation 
Infrastructure‍‍‍is‍‍‍/‍‍‍are: 

1. alarmVPN‍‍‍is‍‍‍exclusively‍‍‍used‍‍‍for‍‍‍fire‍‍‍detection‍‍‍systems‍‍‍(FDS)‍‍‍and‍‍‍intrusion‍‍‍and‍‍‍hold-up‍‍‍alarm‍‍‍systems‍‍‍(IHAS).‍‍‍
alarmVPN‍‍‍is‍‍‍a‍‍‍product/service‍‍‍that‍‍‍enables‍‍‍installers‍‍‍to‍‍‍establish‍‍‍secure‍‍‍remote‍‍‍connection‍‍‍and‍‍‍access‍‍‍to‍‍‍the‍‍‍
systems.‍‍‍This‍‍‍network‍‍‍is‍‍‍certified‍‍‍by‍‍‍Kiwa‍‍‍according‍‍‍to‍‍‍scheme‍‍‍K21030‍‍‍(EN‍‍‍50136-1/A1);‍‍‍‍‍‍ 

2. Within‍‍‍the‍‍‍AIN‍‍‍platform,‍‍‍alarmOBSERVER‍‍‍and‍‍‍alarmPLUS‍‍‍are‍‍‍implemented‍‍‍as‍‍‍functional‍‍‍services.‍‍‍The‍‍‍
alarmOBSERVER‍‍‍functions‍‍‍as‍‍‍an‍‍‍automated‍‍‍Monitoring‍‍‍Centre‍‍‍for‍‍‍the‍‍‍Alarm‍‍‍Transmission‍‍‍Service‍‍‍Provider‍‍‍and‍‍‍
provides‍‍‍direct‍‍‍communication‍‍‍with‍‍‍the‍‍‍end‍‍‍user‍‍‍of‍‍‍the‍‍‍Supervised‍‍‍Premises‍‍‍Transceiver‍‍‍(SPT),‍‍‍as‍‍‍well‍‍‍as‍‍‍alarm‍‍‍
transmission‍‍‍and‍‍‍fault‍‍‍warning‍‍‍routing‍‍‍equipment‍‍‍for‍‍‍fire‍‍‍detection‍‍‍and‍‍‍alarm‍‍‍systems‍‍‍(EN‍‍‍54-21)‍‍‍and‍‍‍security‍‍‍
systems‍‍‍(EN‍‍‍50136-2).‍‍‍It‍‍‍also‍‍‍enables‍‍‍direct‍‍‍updates‍‍‍of‍‍‍contact‍‍‍persons‍‍‍at‍‍‍the‍‍‍customer‍‍‍side‍‍‍of‍‍‍the‍‍‍Alarm‍‍‍
Transmission‍‍‍System‍‍‍(ATS).‍‍‍While‍‍‍alarmPLUS‍‍‍is‍‍‍used‍‍‍for‍‍‍the‍‍‍distribution‍‍‍of‍‍‍alarm‍‍‍and‍‍‍fault‍‍‍notifications‍‍‍to‍‍‍
designated‍‍‍recipients. 

3. TecTool:‍‍‍TUS‍‍‍provides‍‍‍the‍‍‍TUS‍‍‍TecTool,‍‍‍a‍‍‍web‍‍‍based‍‍‍application‍‍‍used‍‍‍by‍‍‍technicians‍‍‍for‍‍‍migration,‍‍‍
maintenance,‍‍‍and‍‍‍testing‍‍‍activities‍‍‍on‍‍‍alarm‍‍‍transmission‍‍‍connections. 

 
Application and use 
Alarm‍‍‍transmission‍‍‍systems‍‍‍shall‍‍‍be‍‍‍used‍‍‍in‍‍‍conjunction‍‍‍with‍‍‍fire‍‍‍detection‍‍‍systems‍‍‍in‍‍‍accordance‍‍‍with‍‍‍EN‍‍‍54-1‍‍‍and‍‍‍for‍‍‍
intrusion‍‍‍and‍‍‍hold-up‍‍‍alarm‍‍‍systems‍‍‍in‍‍‍accordance‍‍‍with‍‍‍EN‍‍‍50131-7,‍‍‍to‍‍‍ensure‍‍‍the‍‍‍life‍‍‍safety‍‍‍and/or‍‍‍security‍‍‍levels‍‍‍
defined‍‍‍in‍‍‍the‍‍‍basic‍‍‍design‍‍‍of‍‍‍these‍‍‍systems‍‍‍are‍‍‍achieved.‍‍‍‍‍‍‍‍‍ 
 
Marking for this process 

‍‍‍  
 
RECOMMENDATIONS FOR CUSTOMERS  
Check‍‍‍at‍‍‍the‍‍‍time‍‍‍of‍‍‍delivery‍‍‍whether: 
• the‍‍‍supplier‍‍‍has‍‍‍delivered‍‍‍in‍‍‍accordance‍‍‍with‍‍‍the‍‍‍agreement; 
• the‍‍‍mark‍‍‍and‍‍‍the‍‍‍marking‍‍‍method‍‍‍are‍‍‍correct; 
• the‍‍‍products‍‍‍show‍‍‍no‍‍‍visible‍‍‍defects‍‍‍as‍‍‍a‍‍‍result‍‍‍of‍‍‍transport‍‍‍etc. 
 
If‍‍‍you‍‍‍should‍‍‍reject‍‍‍a‍‍‍product‍‍‍based‍‍‍on‍‍‍the‍‍‍above,‍‍‍please‍‍‍contact: 
• Telekommunikation‍‍‍und‍‍‍Sicherheit‍‍‍B.V. 
and,‍‍‍if‍‍‍necessary, 
• Kiwa Nederland B.V. 

 
Consult‍‍‍the‍‍‍supplier’s‍‍‍processing‍‍‍guidelines for the proper methods. 
 


